Tpunoxenne Ne 1

Hudopmanus 3a HHTEPHET aipecH 3a A0CTHN 10 HHPOPMALHATA, MOAABAHA OT
EBponeiickata komucus no ornomenue Ha EESSI

1. Kw»bm ui 30, an. 1 or IlpaBunara:
https://citnet.tech.ec.europa.eu/CI’Tnet/conﬂuence/display/EESSI/EESSI+Nationa1+Service-i-
Desk+Contacts; ' '
2. KobM ui. 31, an. 2 ot [IpaBuaara:
https://citnet.tech.ec.europa.eu/CITnet/jira/browse/EESSI-7029filter=-
6&jql=project%20%3D%20EESS1%20AND%?20created %20%3E %3D%20-
1w%200rder%20by%2cheated%20DESC;
3. KbM 4. 33 ot IlpaBunara:
https://citnet.tech.ec.europa.eu/ClTnet/conﬂuencc/displav/EESSI/E.ESSI+INTERNATIONAL
+DOWNTIME.
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Jaemocm, coyuaniy sunpoct & npuobuiosane
Yonosrn 33 CHTRYANHURCTRO NO

Nudopmaunn 3a KOHTPON HA JOKYMEHTH

_ European
W = Commission

Hacrpouun CroanocT

Jarnaeue Ha
AOKYMeHT

Yenosva 3a cutpyanmdectso no EESSI 3a 3ancusame wa obmew
ypes cuctemata 33 enextpoHed ofmed Ha undopMmauva 32
couvankara curypHocr (EESSI)

3araasue Ha NPoexTa

J Npoexr EESSI (Enextporen obmen Ha uHpopmauua 3a counanHata

curypHoCT )
Co6creex Espaneiicka Komucua
MK Ha David DION, puvkosoanven wa oraen EMPL.D,2
-AnAauTa
[locrasumK Esponeitca Komucna
Ha Octavian PURCAREA, prrosoguren Ha orgen EMPL.F.5
-RALUAMIAR.
Bepeus 0.1.01
fAara 28.02.2018
Mpotokon TLP = ,3enen"
Yyscrautensoct GREEN
Only shase inside EESS1 comnunlty
See Avthor guidance before sharing
Asropn Esponeticka Komucus
PasnpOCTPaHEHUETO HA TOIU [OKYMEHT CE M3IBLPWBA CTPOro o
cvotsercreue ¢ nporokona “traffic light” (TLP) 3a npoektHata
AOKyMeHTauma Ha EESSY, curnacio Genemna AC 790/15 REV.
Ny6anuen Toau aoKymeHT e 0603HayeH kato TLP = ,3eneH”, nopagu KoOeTo Mowe

A3 Gvae pasnpocTpaHeH wWUpoKo B obwHocTTa Ha EESSL [lokymenTsT
nn nHPopMaunATa Tyk obave He Morat aa 6vaar nybankysanm, HuUTO
ny6aukysanu 8 WntepHer, Huto nyGanKyBaHK M3BBH OGWMOCTTa Ha
EESSI.

PegaxTupann n oqo6punn foKyMeHTa:

3ABENEXKA: Beuuku ogobputeny ca saavaxutentu Tpabsa Aa ce noaabpxaT 3anucu
3a scexu ogo6puTeN BCUUKM PERAKTOPU B CMUCHKA Ce CYUTAT 33 HEOGXOANMK, OCBEH
aKo W3PUYHO HE Ca NOCOUYEHU KAaTO HEe3aALNIKUTENHHU.
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YCnodKA 33 CLYPYAHNYECTRD NO
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Hedicrone

Cornelia JUGANARU ﬁomomuuu Mennmisp | Pepakuma '02~.0,8.£017
e .

Bogdan MUSAT Menugiep npoexT Pe‘qa;(qua 27.10.2017

Lil'lanaﬁMUSETAN MeHuz#Kbp NpoKT Pepakuma-= | 28,10.2017

Octavian PURCAREA | Aocrasuuk Ha pewenus OAoﬁp;ime  28.02.2018

sary TAYLOR BuUHEC MEHMAKLP Peparuma - 28.02.2018

‘l‘:)avld DION Cobcreenuk Ha np::ema OJ(osper;;ce 2.8.02.2018

X

O6o6uieHne Ha npoMeHnTe:

o«

' +ABTOPBT Ha AOKYMEHTA € YNL/HOMOWEH A3 NPaBy CefHUTe BUAOBE npoMenu B
AoKyMeHTa, 6e3 A3 U3WCKBa NOBTOPHO 0A06pEHME Ha AOKYMEHTa:

¢ Pegakuua, ¢popMmaTupaHe u npasonuc .
s [lodacHeHue

3a Aa noucKaTe NPOMAHA B TO3U AOKYMEHT, CBLI)KETE Ce C.aBTOPa Ha ROKYMEHTa uan
cofcraeHvka Ha npoekTa.

MpoMeruTe B TO3U AOKYMEHT ca d606ueHn B CeaHaTa Tabnuua B XpOHONOrUYeH pea,
(naii-akTyanHarta Bepcus e nocneaHa). .

Pepax fava Crnscanue

usta

' OcHoBHK - Manku

25.04.2017 | fivpan npoekr 3a yeaute Ha I Beuunu

nperneg or UC

AKTyanu3auma W 1 BeuqRU

ACMbABAHE HA Pa3nUYAY

3 -

28.04.2017

Mpernes ot aseno R4/ D2 1 Beuunu

v noGaskw 32 nperneg.or

19.05:2017

Azpecupane Ha xomemapme I Beuuku

1.V Fed

05.06.2017

JONLAHNTENHH Pa3nCHEHWS, "1 | Bowdmu
npegocTaseHn Ha MS fpean
ny6anKysaHeto um'Ha

AMUHUCTPATUBHATS KOMUCKA

3a ogobpexue S

x

05.0632017

“Q 100 03.08.2017 | F5 Aonbanurensn _ 1 Boudkm

noAcHeHuA oTHOCHD
yeayrure
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3oemocm, coyuanany evapocy U npuobuceane
YCNOBMR 33 CHLTPYANNUECTSO NO l European
G = Commission

1 0 0 |09.11.2017 | F5/D2 I Bewunu
/ Aonvanutennu

30.11,201 | "ORCHeHMA

1 1 28.02.2018 | Brmovere noncHeHunATa, I Beruuu
‘ AOroBopeHu 8
TexruuecKata KOMUCHA
(6enewxa AC 681/17) u
AQMHHUCTPATUBHE HOMMCUA
(6enemna AC 668/17)

JoGasere “Nporoxon traffic
light”

MocneaHara Bepcua Ha AOKYMEHTA Ce CbXPaHRBA B NPOCTPAHCTBATO 33 CAnBAHe Ha
EESSI - ViidopMauna 3a npoeKTa 3a 3auHTEepecoBaHNTe CTpaHu:

<https://webgate.ec.europa.eu/CITnet/confluence/display/EESS]/Project+Information
+for+Stakeholders#PI1-922091955>
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3Joemocm, coyuaniy svapocy u npuolilicsane
YCnosuA 33 COTPYANWHECTEO NO ‘l

§ Cnﬂmisslan

1. YcnoBusi 3a cbTpyaHuueciso no EESSI mexay
EBponeiickara KOMUCUSA ¥ YHACTBAWNTE AbPXKABH

1.1. BuBepenue

EESSI suBexaa ofMeH Ha AaHHU NO ENeKTPOHEH MbT MeXAY HauuoHanHure
OCUTYPUTENHU WHCTUTYLMU, K3KTO Ce u3uckea oT uyney 78 ot Pernament (EO) N
883/2004 1 u uneH 4

(2) ot PernamenT (EO) N? 987/2009 2 1 no To3u HauuH 3aMecTea Texywure o6MeHH Ha
XapTued Hocurten.

Esponeiickata KOMUCHA -W y4acTBaWiUTE AbPXABU 3 Ch3AaBaT M pukosoAsT EESSI no
KoOMepaTHBeH HAUYWH, Creasainku npuHuunuTe Ha [06PO CHTPYAHMYECTBO Mexay
MHCTUTYLMUTE, KAKTO-e NocouyeHo B uneH 76 or Pernament (EO) N? 883/2004, u 3a
csoespeMeHHuAa obMeH Ha uwHdopMauusa, HeobxoauM 3a GeanpobnemHOTO
dyHkunounpae Ha EESSI. OceeH ToBa BCHYKM YyuacTsBall# AbpXasu cnejsa A3
TapaHTUpaT, Ye O6MeHLT Ha UH(POPMALUA Ule Ce U3BbLPWBA NO ENEeKTPOHEH LT B
cwotBeTcrBue ¢ Pernamedt (EC) 2016/679 « ( O6UL pernaMeHT 33 3alidTa Ha AaHHUTE
(GDPR)).

3a pa 3anouHe U npoAbsmkM edexTUBeH enexkTpoHeH O6GMeH Mexay ydvacTsawmre
AbPXKABU, OT CLILECTBEHO 3HAUEHUE € BCUYKM YJaCTHUUM fa pa3bupar ceoMTe posn U
OTrOBOPHOCTH BbB BCEKN npouec, HeoBX0AUM 3a NOAABLPKSHETO HA YCIYruTe, 3a Aa Ce
ocurypu edexTuBeH, turyped U ToueH enervpoHeH O6MeH Ha uWHGopMauua 3a
COLMANHA CUrYPHOCT MEXAY BCUYKN yyacTBawm Abpxasy.

Te3u ychosua 3a ChTPYAHUUECTBO fPeACTaBAABaT cnopasyMeHue Mexay Esponeiickara
KOMUCUA ¥ yyacTBawuTe avpxasy 8 EESSI.

Tosu pokymeHT (YC) e npeaHasHaueH Karo AUHAMUYEH JOKYMEHT v we Gvae penosHo
aktyanusupad . Ot umero Ha Esponeiickara xomucun YC ule 6vae oaobpasad o
reHepaniuna aupexTop Ha ([ ,3aetocT, couManHu svnpocu n.npuobwasade”. OT UMETO
Ha yvacTBawmTe AbpKasu 103 YC we 6vae onobpeH oT AAMUHUCTPaTUBHATA KOMUCHS
cneg npenopbka Ha U3nbiHNTEAHUR CbBeT Ha EESSI W TexHuyeckara KOMUCUS.

1.2. Yenn

Ycnosuata 3a CLTpyAHnuecTso (YC) onpeaenat NpocTu AYMK KaK @neKTPORHWUAT o6MeH
ypes wuHdopMaumoHHata cucrema EESSI Moxe Aa 3anadHe M pa ce nOAObPMA.
ChAbpXaHyeTo We yneckn obioTo paséupane u cbrnacue oT BCUUKKH CTPaHM.

HacToawuaT AOKYMEHT MMa 33 Uen A3 OCHIypH AOCTaTbyHO CbAbPXaHUe, 32 Aa
ROAKpeny octaHanaTa 4acr oT npexoAxus nepuoa Ha EESSI 5 . YC we npogbaxu Aa ce
passuBa NO OTHOWEHWE HA CbALP)XAHUETO W NO-HaTaTbWHOTO My paspaboTsane we
Gbze NO3BONEHO OT ONUTA, HaTpynaH npes 24-te

1 Permament (EO) Ne 883/2004 wa Esponeficxun napnamext W Ha Cveera o1 29 anpun 2004 r. 3 NOOPAMHAUMA Ha
cucTemure 33 counanta curypHoct (TeHcT or Inavanue 3a EUN n Weelwapns), OB L 166, 30.4.2004 r., cmp. 1-89

2 PernamelT (EQ) N? 987/2009 Ha Esponeiickuf napnaMeHT u Ha Cesera or 16 cerremspu 2009 r. 32
yCTasoanBaHe Npoueaypara 3a npunarase Ha Pernames (EO) N? 883/2004 33 KOOPAMHALMUR HE CUCTEMUTE
32 counanHta curypHoct (Texcr or 3nauexune 3a EUM u aa mseﬂuapus), OB L 284,°30.10.2009 r., cTp. 1-42

3 B 7O AOKYMENT TRPMUMBT LYNICTBIUM ALPHABK™ C& OTHACA A0 Avpasu-uneHry pa EC, Vicnangmn,

Ruxrernaiv, Hopeerna, Waeliyapus,

+ Pernameny (EC) 2016/679 Ha ESpOnefcKuA NapnaMeHtT u Ha CuBeTa OT 27 anpwa 2016 r. OTHOCHO
33WMTATA HA GUIKUECKMTE NUUA BbA BPLAKA ¢ db6paboTeanero Ha ARMHA NaHHW W OTHOCHO CBOGOAHOTO
ABWNEHHE HA TAKWBA A3HHU W 33 OTMAHA Ha Aupextwea 95/46/EO (OGut PernamesT PTHOCHO 3awMTata Ha
Aaunwre) , 08 L 119, 4.5.2016 r., cTp. 1-88

5 fipexopuMAT nepuoa e onpepenen 8 wien 95 or Pernament (EQ) 987/2009. Buz ocHosa Ha TDIN wneH AQMUHKCTRATHBNATA
Kamucur npue Pewenwe E4 (08 C 152, 20/05/2014 r,, crp. 21-23 ), roero noxactonuiem

Onpesenn NPOALAMNTEANOCTTZ N3 NPEXORHHA NApHOA A3 GuaE 2 FOANHI OT PEWICHWETO 32 NPHUIOAHOCT NO NPEHA3HAYEHHE
‘(roero Sewe nocruato yonoeso npes oam 2017 r.),

1.01
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Joemorm, coyuasaNy svPocY v npuobiigsate » )
YCnoaus 33 CHTPYRHHYECTBO NO | = European
= == Commission

Meceua, KakTo u KOraTo ca YCTaHOBeHU MpoMeHH. ToW we o0TpasfAsa pa3bupaHeto BuL3
OCHOBA Ha NOAPOGHOCTUTE, HAaTpynaHu npu paborata Ha ycayruTe. Bcaka HOBa Bepcus
Ha YC uie 6bae npeaMer Ha NPOLECa Ha yrpasneHue Ha NPOMEHWUTE u ue Tpabsa Aa
6bAe CbrnacysaHa oT BCUUKH CTPaHU. ‘

Lenta Ha cerawsus YC e Aa onpeaenu OCHOBUTE, KOWTO A3 rapaHTUPaT Ha4anorto Ha
enexkTpoHHUA o6MeH. KBAETO ce cyeTe 3a HeoBXOAUMO A2 Ce ONPeAeNsT HUBaTa Uan
enuTe Ha ycnyruTe, 3a Aa Ce rapaHTupa onepaTHBHaTa eeKTUBHOCT Ha eneKTPOHHUA
obmMeH, Te we 6bLAAT ONMCAHW U BKAIOYEHM B ChLOTBETHMA pa3sgen Ha YC. Beue
AOroBOpeHuTe npoueaypu we 6bAAT 3anaseHH A0 W3BECTHA CTEneH rbeKaBW 3a
onpeaeneH nepuoa OT BpeMe, 33 Aa Ce rapaKTHpa, 4e CnaseaHeTo Moxe Aa Gbvge
NOCTUTHATO OT BCHUKN CTPaHH.

1.01
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3gemoem, coyuaniu senpocy u npuobiycsane
YCI08UA 32 CHIPYAHNNECTEO NO

2. Hactosuwo ynpasnenne Ha EESSI

[Be oTaenHW KaTeropmu  3auHTEPECOBaHW  CTpaHu yuvactsar 8  EESSI:
npeacTaBuTenutTe Ha Esponeiickara KOMMCHMS W npejcCTaBuTenuTe Ha
ysacrsauure AnpKasu.

QcHOBHUTE Y4aCTHUUM, NpeACTaBnABallM pasnuyky bbnacTu pa obujHocTta Ha EESSI,
paGoTAT 32@4AHO B PAMKUTE HA YCTAHOBEHA CTPYKTYPa Ha ynpasnexue.

PaMKaTa 3a ynpasieHue BKNIOMBA NOpeAuua OT oprasu, Cb3pageHy or npasunara 3a
KOORAMHAUMA Ha coumanHata cuUrypHoct (no-cneuuanto 4ypes unevose 71, 72, Gyxsa
r) u 73 ot Pernament (EO) N? 883/2004), Kakvo # opraHu, Cb3AaneHu 3a LenuTe Ha
EESSI , upe3s petileHus Ha TexHMYyecKaTa KOMUCUS U AAMUHUCTPATUBHATE KOMUCUA
(83eTM BbL3 OCHOBa Ha wneH 6, naparpad 5 or [pasunHukd 3a AGAHOCTTA Ha
AIMUHHUCTPATUBHATa KOMUCUA 33 KOOPANMHAUMUA Ha cucTemuYe 3a COUMANHA CUTYPHOCT U
yneH 6 ot pasunHuKa 3a AeWHOCTTa Ha TexHuueckaTa KOMUCHA 3a obpabotka Ha
uHdopMaums).

O6uwara pamka 3a ynpaenesue, onpefeneHa s Xaprara na npoekta EESSI (3a6enexka
AC 268/14) 3a nepuoaa Ha passutue Ha EESSI, wie ce passusa Taka, 4e Aa OTPa3nsa
no-goﬁpe onepaTusHaTa pamka Ha EESSI, HeofxoauMma onen npuémaHeTo Ha
NPUroAHOCT ¥ NPUKNIOYBAKETO Ha NPEXOAHNS nepmo}; , TIpoMeHUTE B ynpaBneHneTo Ha
EESSI we 6vaaT oTpaszeHyu B GbaewuTe sepeun Ha YC.
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3Jaemocm), coyunaNy 8wnpacy U npuobujaeane §
YeAasua 32 CLTPYAHNMECTEO NO l NS European

3. Ponu 1 OTroBOpHOCTH

3.1. Braepexune

PonWTe W OTrOBOPHOCTUTE HA OCHOBHMTE Y4YACTHUUM Ce ONpeAensT C HAcToRWOTO.
CTpyKTypaTa M noAXoAbT No-rope Cé OCHOBABAT Ha A0roBOpeHaTa pamMka, Aedunupana
8 Xaprava Ha npoekva EESSI. Bonpekn ye YC ne Hanara KOHKpeTHa opraHv3auus Ha
nwyata, paborewu no EESSI 8 Esponeiickata KOMMCHA K B yyacTsawuTe Abpxasy,
TOi ouepraBa OCHOBHUA HaGOp OT ponW, KOWUTO Tpabsa pa 6vpat onpepenexHu u
WU3NON3BaHW 33 OCUrypsiBaHe Ha rNaAKa KOMYHUKAUUA W CbTPYAHUHECTBO Mexay
BCUYKH YyUYaCTHULMU.

3.2. AaMuHNCTPauna Ha npoexra

3.2.1. AAMUHHCTPATHBHA KOMHCHS 33 KOOPAMHALUMA Ha cucTeMHuTe 3a
coynanHa CHrypHocr

AAMUHUCTDATUBHATA KOMUCHUS, Cb3AAAEHA C UNeH 71 1 CbC 33Aa4H, ONUCAHYU B UNeH 72
or Pernamentr (EQ) N 883/2004, ce 3aHuMasa C NpPaBHW, NOAUTHYECKU ¢
CTparernyecku BbAPOCH, CBbLP3aHU C KOOPAWHALMATA HA COLMANHaTa CHrypHocT U e
oTroBopHa 3a rapaWTupaHe, ye nporpamatra EESSI aapecupa uaeH™wuumnparHarTa
Heo6xoauMocT EESSI Aa u3nbaHM 3agbaxeHusita Ha Pernament NO (EQ) 883/2004 u
PernamenT (EO) N° 987/2007 (HapuuaHnu NO-AONY ,periamMeHTUTe 3a KOOPAUHAUUA Ha
CoYManHaTa CNryprocT").

o ce otHaca A0 EESSI, AGMUHNCTPATUBHATA KOMHCHA € OPraHbT, ynbaHoMowes oT
pernaMeHTHTE 32 KOOPANHALMA HA COUMANHATA CUIYPHOCT A3 ,ONpPeAensa CTpyKTypara,
cvabpKaHneTo, dopMata U NoapoSHUTE AOrOBOPEHOCTH 3a obMeH Ha AOKYMEHTH o
CTPYKTYPUDaHU eNeKTPOHHWU AOKYMEHTK' 6, KaKTO U ,A3 npuema obinte CTPYKTYpHU
npaswna 3a ycnyrute 3a enektpoxHa obpabotka Ha undopmauua, B 4ACTHOCT 3a
CMrypHOCTTa ¥ 3a ynotpe6ara Ha CTaHAApTW, U Onpeaens ycnosusaTa 3a paboTtaTta Ha
obuata 4acT Ha Tesu ycnyru;” 7.

YC W BCHukM Gbhewy M3MeHeWWMA KbM Hero ule 6Gwvaar  ogobpeHn ot
AQMUHWUCTPATHBHATA KOMUCUS, 33 A2 OCHIYPAT OCHOBATa Ha pOnwTe, OTFOBOPHOCTUTE U
npouecute, KouTo A3 noasonat Ha EESSI fa pabotu exeaHesHO e(peKTUBHO U
eduxacHo. Kakto Gewe nOCOYEHO NO-rope, pPernaMeHTUTe 32 KOOPAWHAUMA Ha
COLMANHATa CUrypPHOCT A3BaT NPaso HA AAMUHWCTPATMBHATE KOMUCUR A2 B3eMa BCUYKU
peweHus no oTHoweHue Ha EESSI. Te we Tpatsa Aa 6bAAT UINLAHABAKW OT BCUMKU
yyacTsawm Abpxasy u EsponeiickaTa KOMHCHS, 3a A3 rapaHTupar, ue KOOpAWHAUUATA
Ha couuManHarTa curypHocT we pabotu ypes EESSI, kakTo cera npu obMeHa Ha XapTus.

Criefi0BaTeNHO BCUYKY 3aWHTEPEcOBaHM CTPaKu TpA6Ba A3 ce NPUALPXAT KbM ¢axTa,
ye aeneratute B AAMUHUCTPATUBHATa KOMUCUR C3 OTFOBOPHU 32 MOCTUraHETO HA
cbrnacue, 4e Te uie ce YBEpAT, Y€ CbOTBETHUTE PONN, OTTOBOPHOCTH W AeAcTena 33
EESSI we 6b43T agpecupany OT BCAKA y4yacrealla Avpxasa.

3.2.2. TexHuuecKa KOMHCHS 3a o6pa6orTka Ha undopmauns (TK)

B noaKpena Ha AEMHOCTTa Ha AZMUHUCTPATUBHATA KOMUCUA € Cb3faneHa TexHnyecka
KOMMCHA B CbOTBETCTBUE C uneH 73 oT Pernament (EO) N2 883/2004.

TexHuyeckata KomMucus 3a o6paborka Ha uHdopmauus (TK) wMa ocHosHa pons 3a
onpeaensHe Ha RCH2 HACOKa KbM URNOCTHOTO U3MbAHEHUE Ha NporpaMata.
TexHuyeckara KOMUCUA NOAYYaBa MaHAAT OT AQMMHWUCTPAaTHBHATA KOMMCUS A3
YNPaBAABa TeXHWYECKUTE aCNeKTH Ha

& Unew 4 ot Pernament (EO) Ne 987/2009
2 Unewn 72, Gyxea r) or Pernament (EO) Ne 883/2004

-
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WKT npoexTti, CBbP3aHU C KOOPAKHALMATA Ha COUMANHATa CUrypHOCT. ,TexHuuécka® ce
U3M0n38a B WHPOK CMUCHLA, 06xBallaiiky NPaKTUYECKNTE aCNeKTU Ha USMBLAHEHNETO Ha
péweHnsTa.

TexHUYECKATA KOMWCWA OUEHABA, aHanu3Mpa ¥ OTNPaBR  NPEnopLkH  KbM
AIMHUCTDBTUBHATA KOMACHR OTHOCHO XOA3 Ha AEHCTBUATA, KOWTO CYyTa 33 Haii-
no6pU. OKOHUATENHUTE PelleHis Ce BIEMAT OT AAMHHUCTPaTUBHata KOMUCHA, KaTo ce
BIEMAT NPEABNA NPENOPLKUTE Ha TeXHUHECKATE KOMUCUR.-

3.2.3. anbnHnTenex cupet Ha EESSI (UC)

ambnuurensnaT CbBET NONy4asa MaHAaT s Ja PLKOBOAW U HANpaBnssa esponeickara
nporpama EESSI (cucraseda of UueHTpanHus npoexT EESSI ¥ npoekrure Ha
AbpXasuTe-yfleHKn) ¥ Aa nogkpenu TexHuueckara KoMmscust ¥ AAMUHNCTPaTHBHATa
KOMUCKA B U3NBAHEHKE HE UenuTe Ha EESSI.

YneHosete Ha U3MLAHUTEAHNA CbBET UIPANAT eKCnepTHa poAs, @ He Ha NpeAcTaBuTenv
Ha ABPXKABU. USMLAHUTENHUAT «CbBET ceé CbCToM OT 1) excnepTd OT yuacrsaumute
ALPXaBu, KAKTO ¥ npeacTasuten Ha Esponeiickata KOMUCMA W npegcTasuyenyu Ha
MHanoTo, HacToAaLWwoTo U 6vaewoTo npeaceaartencrso Ha EC. M3anbauuTenHunsT coser
3acesaBsa penoBHO, 32 Aa CNeAM BHUMaTenHo HanpeAbka Ha npoexrta EESSI w aa
NPeaocTaBs Npenopbkyu Ha TexHuyeckara u AQMUHUCTPATUBHATE KoMUCHS.

3.2.4. Koncynvatueen CuBET 3a npomand (KEM)

KOHCYNTaTMBHHUAT CbBET 33 NPOMAHA (KCM) e crpyktypa, koaTo we 6bae cv3nageHa s
paMkuTe Ha aKTyanuaupaHa npouedypa 3a ynpasfieHMe Ha NpOMEHWTe, KORTO ce
oyaxkea aa 6vae cpuaanusupaua npes 2018 r. MOHACTOAWEM CLCTABLT U METOAUTE HA
pabova na KCI ce npepasrnexaar oT AAMUKUCTPaTUBHATa KOMKCUA 33 OCUrYpABaHE Ha
NOAXOAALUS NPOUEC U CLCTaB NO ‘BpPEMe NPEXoAHUS NepUoR U AeliHocTTa.

OcHoBraTa oTroBopHocT Ha ‘KCTl we Guvae Aa aHankanpa uckaHwaTa 3a NpoMaAHa U A3
NpenopbYa peweHns 3a TE3u eNeMeHTyr A0 C1eaBallioTo HIWBO HaE ynpasneHue Ha EESSI
(wanp. Komuter 3a BLTpewHo ynpasneHue Ha EESSL Ha Edponeiickarta koMucusa, UT
CoBer Ha Esponeiickata goMmugua, Texwuuecka KOMUCUR wny AAMUHUCTPATUBHA
KOMWCHSA) B CbOTBETCTBME C AOFCBOPEHOTO ¥ NPUAOKKMA NPOUeAypa 33 ynpasieHue Ha
npoMenuTe, )

fonacTonuem YnpaBuTenHpAT CbBET 33 NPOMSHA, ChCTaBEH: DT NpeACTaBUTENuTe Ha
Esponefickata KoMUCWUA U rioarpyna yneHose Ha ManbuAHuTeNnHus cbser, feilcTpa 3a
ynpasneHuero Ha npoMenute #a EESSI B8 cporsercTauMe c npoueaypata, KOATO
Cbi{ecTBysa B MOMEHTA 9 .

Mpouech,T Ha YynpaBneHWE Ha NpPOMEHWTE onpeaens, AefHOCTUTE, CBLP3aHW C
naeamq:uunpaue, JOKYMeHTUpaHe, oLeHKa, oaobpenue, onpefensHe Ha NPUOPUTETH,
NN3aHUpPaHe U KOHTPON Ha NpOMEHWTE, KaKTo Y Coo6U|ABAHETO #M HA BCUYKY
3auHTEpecoBaHn CTPaHu C ues edieKTUBHO Ynpasnexne Ha HeoBXoauMuTe NpoMeHn B
pewennero EESSI u rapawTupade, ue B3eTUTE peWeHWs Ce OCHOBABaT Ha ACHO
pasbupane Ha NPeaUMCTBaTa, KONTO NPoMeHuTe 61xa AOHECN Ha RPOeKTa.

3.2.5. flpyrv eKcniepTHM rpyny

B nonwndesve KbM ropHaTq CTPYKTYpa Ha OCHOBHOTO ynpaBsnexue, nopeavua or
eKcnepTHY rpynu ca ounu uau Guxa Mornu Aa nonyyar MaHaaT or AfMuHUCTpaTUBHaTA
roMucua unu TexHuyeckara

s 3abenamna AC 464/13
9 3a6enemua AC 374/16
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KoMucus, B8 CbOTBETCTBME C TexHuTe metoagu Ha pabota 10 , Aa npeaocTassaT
cneundusHa excnepTusa u npuHoc KM EESSI.

3.3. Yyacrsamu gbprkasut - ponn U OTTOBOPHOCTH

To3u pasaen or AOKYMEHTa OfMCBa PosiuTe W OTFOBOPHOCTUTE B y4acTBauuTe CTpaHu
KaKTo MbPBOHAYANHO Ca pasnpeaeneHn npe3 HaUMOHANHUA MEepuoa Ha U3MbAHEHuWe.
Tosa pasnpegeneHue e 6bAe OLUEHEHO MO-HATaTbK NO BpeMe Ha HAUWOHANHOTO
npunaraxve Bb3 OCHOBA Ha ONWTA W M3BNEYeHUTE MOykn W Wwe 6bae axTyanusupao,
KOraTO TOBa Ce Hanara, Karo N0 TO3N HauuK We ce rapaHTupa edexrneHa u edexTueHa
KOMYHUK3ALUA Mexay 3auHTepecoBaHuTe CTPaHu.

[anv oTAeNHWUTE PONM, NpPEACTaBeHu B CNeABAMA pasges, ce U3MBLAHABAT OF
pasnuyeH pecypc Win eavH M Cbil Pecypc, N3NbAHABALY NOBEYEe OT e4Ha pons, Tosa e
pelexne Ha BCAKa ywacTsawa abpxasa. MHoro saxHo e oGaue 33 BCAKa pons A3 e
OCHrypeH NOCOYEH KOHTAKT M KOHTAKTLT HMa CnocobHoCcTTa W astoputera Aa
MaNLAHABA PONATa ¥ OTrOBOPHOCTUTE, BL3NOXEHW HA KOHKpeTHaTa pons. CunHo ce
npenopbyBa PONUTE U BLIANAraHETO HA OTFOBOPHOCT A3 HE Ca NPeAMET Ha KOHGAUKT Ha
nHTEpecH.

3.3.1. EAMHHO 38eHO 3a KOHTAKT 3a EESSI (E3K 3a EESSI)

3a BCAKA OT YHACTBAWMUTE CTPAHN POAATA HA EAUHHO 3BEHO 33 KOHTaKT 3a EESSI (E3K
32 EESSI) Tpa6ea na 6bae onpepeneHa u cbobiyeHa Ha EsponeiickaTa KOMUCHA U Ha
ApyruTe CTPaHW-y4aCTHUYKHM. YyacTswata Agbpxasa € 3aAbAxeHa A3 nudopmupa
EBponeiickata KoMuUcus 3a npoMsHa Ha E3K 3a EESSI, kakto w Aa rapaxtupa
HENpPeKbCHATOCTTa Ha Ta3u PonA (HaNp. B CAYYalH HA HEHANUYHOCT Ha E3K).

E3K 3a EESSI 8bB BCAKA AbpPXaBa oCUrypasa USNOCTHA KOOPAUHAUWOHHA pona, KaTo
WMa OTroBOPHOCTTa A3 rapanTupa, ue u3nmbAHenuero Ha EESSI wanpeasa B
CbOTBETCTBUE C M/1aHa K Aa NPaByu NEPUOAUYHN OTHETH,

Ta3u pons we 6bae MbPBOTO 3BEHO 32 KOHTAKT 3a EsponeiickaTa KoMUCHS ik Apyra
yyacTeala Anpiasa B CUTyauuH, KOWTO Wie W3NCKBAT KOOPAWHWpaHe Ha rnobaned
OTroBOp Ha AbpxasaTa.

Ot E3K 3a EESSI cbwo 1aka ce W3WCKBa Aa AeicTBA Xaro TOYKA 3a eckanauua 33
AbpXasaTa, B cnyuait, ue uHgopmaumaTta uau npobnemute He Morar Aa 6vAaaT pewexu
ypes ApYr KOHKpPETeH KOHTAKT Wayn pons, NPeaccTaseHa oT Abpxasara 3a EESSI.

3.3.2. EQMHHO 3BEHO 32 KOHTAKT 33 KOHTAKTHaTa Touka (E3K 3a KT)

Bcaka y4acTBala AbpXasa Moxe Aa u3bepe Aa uMa A0 NET KOHTAKTHW TOUKH (KT). 3a
BCAKA KOHTaKTHa Touka TpaGsa Aa 6bae onpeAeneHo eRUHHO 3BEHO 3@ KOHTAKT {E3K).
BerKka yvacTsauta AbpXxaBa TPAGBa Aa UMa MUHVMYM 1 N MaKcrMyM 5 E3K 3a
KT. E3K 3a KT oTrosBaps 33 KOMyHukauusra, csbp3aHa ¢ KT, KeM Eeponeiickara
KOMUCUA ¥ APYFM yYacvsawy CTpaHu. 3a noBnwasaHe Ha edekTBHOCTTA U

| MHTErpupaHaTa KOOPAMHALUMA, CWAHO Ce Mpenopb4ea Aa uMa 1 E3K 3a KT 3a
yuacTsalia gbpXaea (A0pM aKo eaHa y4acTsalla AbpKasa pewd Aa uMa noseve OT
eaHa KoHTaKTHa TouKa).

10 Npasvna Ha AIMMHWCTPATMBHATA KOMUCHS 32 KOOPAWMHAUMA HA cucTeMute 33 COUUANHA CUIrYPHOCT,
npvnoweny ibM Eaponeiickata koMmrcna oF 16 own 2010 r, OB C 213, 6.8.2010 r., cTp. 20-25.

Pewenne N H8 OT 17 aekeMepr 2015 r. (AKTYANU3NPBHO C HE3HAUMTENHW TEXHUUECKM DAIACHEHUA HA 9
mapr 2016 r.) OTHOCHO MeroauTe H3 paboTa W CucTasa Ha Texuuueckata Komucus 33 06paGoTka Ha
UH(OPMBUNRTE HA ANMUHUCTPATUBHATA KOMUCUA 33 KOOPAUHAUMA HA CHCTEMUTE 33 COUMANHA CHTYPHOCT, 08
C 263, 20.7 .2016, c1p. 3-6.
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3.3.3. E4MHHO 3BEHO 33 KOHTAKT 3a XxpaHinnuleTo na nucruryuusTa (E3K 3a XH)

Braxa yuacvsauma AbpxdBa TpAGBa fa pocour CBOA opraHmsarop Ha
xpammmne Ha MHcMTYUuATe 3a 6uswec paunn (IR Business SPOC) n
OpraHM3aTop Ha XpaHuiMile HA MHCTUTYLUUNMTE 33 TEXHUYECKN AAHKK (IR
Technical SPOC) , oTroeapaul 32 NOAALPXKAHETO Ha JOUHOCTTA Ha uHOpMALUATa OT
XPAHWAULIETO HA MHCTUTYLIMATA 33 MKCTUTYUMnTE, 06XBaHaTh .oT KT B Taau cTpaHa.
YyacTsawata AbpXasa MOXe A3 peww pa onpeaenv E3K 33 XN Ha nuso TK (XU-TK
E3K) smecto Ha HuBO MS, Ho TpAGea Aa rapaHTupa, ue we 6ve ochujecrseHa
edexTusHa KOOPAMHALMA MEXAY TexHuTe E3K 3a XM v BCuuKH AeHHOCTM Ha AbpxasaTa
we 6bvAaT ageKkeaTHO nokputH. B To3n chyuait eaun E3K 3a ‘XU ule 6vae onpegenen
cbuo 3a HauwoHane E3K 3a XU,

3a gomunHuTennHa uHbopMauns, Mohs, BuXTe.Gengikara AC 739/ 16.

3.3.4. E3K 3a curypHocTTa

Bcaka yuyacrsawa Anpxasa Tpa6sa Aa nocoyn csoa E3K no.carypHocTTa, Hapuyad
CHbIIO KOOPAWHATOP N0 CUFYPHOCTTa, OTroBpeH 3a KOOPAMHWDAHETO H3 BCUUKW
AEMHOCTH, CBBP38HU CTBC CUFYPHOCTTa 33 WHCTUTYUMATE, CEbp3awn ¢ KT B Ta3u
Abpxasa. Te BKNIOYBAT JOKNAABAHE HA BCAKAKBY WHUWAGHTYH, CBLP3aHU CBC
cArypHOCTTa, KOUTO 3acAraT uny ca csbp3anu ¢ EESSI. YuacTsaiuata agupxasa Mmoxe
‘na peun aa onpeaenn E3K 3a curypHocr Ha uuao.KT BMECTO Ha HMBO ZbpXKasa, Npu
yenosue ve ule 6vae ocuuiectseHa edexTUBHa Koopnuuauuﬁ Mexay vexHute E3K 3a
CHFYDHOCT ¥ BCUMKM AiHOCTH Ha gbpxasata we 6baaT ajgKBaTHY NOKPUTH.

3a ponbnruTenHa HHdOpMaUUs, MONs, BUXTE Genexkara AC 017 / 16REV4.

*

3.3.5. Hayuonanuu Giopa 3a o6enykBate

Beaka KT, 3a yuacrsalia Abpxasa Tpaésa aa uMa ceoe Giopo 3a obcnyxsare. BiopoTo
3a- obcnyksaHe WHMLUMPA OTUMTAHETO Ha onepaTMBHUTE MHUWAGHTU Ha EESSI Ha
Huso KT 3a acouuMHpaHWTE WHCTUTYUUU W ocnrypgaa noakpena 3a HAUWOHANHOTO
uanbnuerpe (Bx. Tpunoxexwue III. CrpykTypa M ycnyrn Ha 6iopoto 3a
p6cnyBaHe 3a noseve, NOAPOGHOCTH OTHOCHO YCAYrUTE, NPeAoCTaBsHU Ha BCAKO
HUBO). BGMYKN AOMBAHUTENHN KOMYHUKaLMK 33 paspeluasane Ha uHilnaeHTa we 6vaat
nposeaeHU MeXAY USHTPaNHOTO U HauvoHanHoTo Glopo 3a obcnyxeaHe, Toea Baxu U
33 BLNPOCUTE, NIOBANIHATH OT eaHa Abpxasa 3a KT Ha Apyra-Abpxasa.

Ocyonnure peliHocy, kouto Tpataa ad &mar obxsanam or Haumonansoro Giopo 3a obcayksake Ha
LEHTPANHO ¥ UHCTUTYUMONBAHO HUBO, 2 TAeAHUTE!

3.3.5.11. HayuoHaneH exun 30 ucmanupare u cépsusnd biopo Ha KT na EESS]

Uhcrinppanero, aaMUIMCTRUPANETO M BXCNAOATAUMATE, HA nHGRAcTPYKTYPaTa Ha KT ca 01roeopHocT
H3 yyacteaure Abdpmasu . Boudky npobnemu c. uHdpactpyxtypata - Xapayep, Onepauwona
cHcTeMa, MS SQL 6Gasa gawuu, BizTalk ~ ce obpabotear u pewasar oT mectute exunu Ha Glopoto
33 o6CnyIK8aHe U CHOTBETHUTE CUCTRMHU afMUHUCTPATOPY.

MpoSnemute c npunoxeduetro Ha KT we Ovpar pascne.qsaau n peulasauy n or
MecTHUTE eKkunu Ha Giopovo 3a chnymsaue. Camo npobnemute, CBbpP3aHK C
NpUAOXKHOTO HNBO Ha KT, kouTo He MqraT Aa 6vaar peleny Ha MecTHo HuBO, MoraT Aa
6vaar eckanupanu Ao UEHTPanHUA eKun 3a NOAAPLKKE Ha EESSI.

3.3.3.2. Exun 3a uncmanayus u unmezpayus na EESSI RINA

UHCTanupaneTo, aAMMMUCTPUPIHETO W exchnoataliuata wa uhdpactpykrypata wa RINA ca
OToBOpHOCT Ha yuacrsaulute Abpwasu , Beuuku npobnemu ¢ Wndpacthyxrypata - xapavep,
onepaumouna cucrema, PostgreSQL u 1.4, - ce obpabotear u pewasar ot mecTHuR
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exun Ha Giopoto 3a obcnyxsaxe Moakpena Ha 1- so HUBO C@ NPEAOCTaBA HA HUBO
uHCTUTYUMA, loaKpena Ha 2- a0 HUBO Ce npepocTass Ha HWBO Hauwowanko 6iopo 32
obcnyxsane, Camo npobneMuTe, CBLP3aHN C UHCTaNALUATA W UHTErpupPaHeTo Ha RINA,
KOUTO He MOraT na 6baaT peweHu Ha MecTHO HWBO, MoraT Aa GbaaT ecxanupasu Ao
UeHTPanHUs exun 3a noAAPLXKaE Ha EESSI,

3.3.5.3. Hayuonanen exun na 6iopomo 3a obeayacsane 3a RINA na EESS!

Mpobnemute ¢ npunaraHeto Ha RINA ce uscneasart n pewasaT OT yCAyruTe, OCUrypPeHn
OT yuacTsalluTe CTpaHn, OT MeCTHuUTe exunu Ha Giopata 3a obcnyxeaHe. Moakpena Ha
1- so HUBO CE NPEAOCTaBA HA HMBO MHCTUTYUUA. MoAKpPeNna Ha 2~ so HUBO Ce NPeAoCTass
Ha Huso HauyuonanHo OGwopo 3a obcnyxeane. Camo npobGnemure, CBLP3aHWU C
npunoxxoTo HUBo Ha RINA, kouto He MoraT Aa 6bAaT pelseHu Ha MeCTHO HWBO, MoraT
ha 6LAaT eCKanupaHu A0 UEHTPANHKA £KMN 33 nNoaApbLXKa Ha EESSI.

3.3.6. Haunonanex exnn 3a obyyenne n Haynoranuo E3K 3a obyuenue

OTroBOPHOCT Ha YYacTBaLUTE AbLPKABK € A3 ONPEAENAT TEXHHYECKH U noTpeduTencku
oby4asaiy, KOUTO Aa noeMar AeHHOCTUTE 33 obfyueHue 33 BCAKA ALPKABA-YU/MEHKE Bb3
ocHoBa Ha yuebHM MaTepuanyu u cemuHapu 3a ofyueHue Ha abyuuTenun, npeaocraseHu
ot Esponeitckara xoMucua. HacrosTenHo ce npenopbyBa BCAKA yyacTsawa crpaxa aa
onpegenu E3K Ha HauuoxaneH KoopavHaTop 3a oGyyenue .

3.4. EBponei#icka KOMUCUR -~ PONIU ¥ OTTOBOPHOCTH

Tasu sepcun #a YC npeacraBnsisa opraHusauuaTa Ha cucremata EESSI 8 pamkute Ha
EsponeickaTa KOMUCUR KbM MOMEHTA Ha NUCaHEe Ha TO3X AOKYMEHT. CbOoTBeTHUTE POoau
¥ OTrOBOPHOCTH, CBbP3aHYN € dyHKUUOHKpaHeTo Ha UT npoexta EESSI ce ocurypssaT
B CbOTBETCTEME C METOAONOruATa 33 ynpasneHue Ha MPOeKTH 11, U3NOA3BaHa OT
Esponeiickata komucua ( Tekyuio ynpaenenue Ha EESSI - Ourypa 1). YC we ce
aKTyanusupaTt pefosHO B cnydail Ha NPOMEHU B METOACNOrusaTa.

3.4.1. OTroBOpeH KOoMUTET 3a MHOpPMaLUNOHHK TexHonoruu Ha EMPL (ITSC)

Ha cTpaternvyecko HWBO ponsTa Ha npeaceaatena Ha OTroBOpPHUR KOMUTET 3a
nHopMaUMoHHN TexHonoruu Ha EMPL e su3noxeHa Ha reHepanuus gupexrtop Ha M
3aetoct. ITSC uMa 2 cpewy rofuluHO ¥ OCHOBHUTE npuopuretw 3a EESSI no
OTHOWeEHNE Ha CTparteruaTa, nNNaHUPaAHETO ¥ pecypcuTe ca Ccuraacyeadu 8
CbOTBETCTBUE C LieNnTe, YCTaHOBEHW B CTPATerHyecKMa NAaH M B roAUWHKUR NNaH 3a
ynpaeneuue,

Beuuku uHBECTUUMM oBaue 3aBUCAT OT MHororoavtuHara ¢gwuHaxcosa pamka (MOP),
KoaTo (opMupa noauTHHEcKUTE npuopuTeTH Ha Cbio3a 33 HaW-MANKo S5 roaukHMy,
npesedeHn BbB (PUHAHCOBU ycnosua. TOW onpesens roAUWHNUTE MaKCUManNHu CYMW
(Tasanu) 3a pa3xoaute Ha EC KaTo URNO U 33 OCHOBHUTE KaTEropuu pasxoau.

3.4.2. BvrTpeuten 0TTOBOPEH KOMMUTET 3a npoekrta EESSI (IPSC)

IPSC geiictBa Mexgy PbKOBOAHOTO U Ynpasnasawoto HWUBO. PbrosoauTenute Ha
3BeHaTa 33 KOOPAUHMPAHe HA COUMANHOTO oCMrypsABaHe K CboTseTHO WUT aedcTBar Ha
PbKOBOAHO HWBO, AIOKATO GU3HEC MEHUAXHPLT U PLKOBOAUTENAT HA NpoeKTa AeicTeaT
Ha YNPaBNsiBalio HUBO, 3auHTEpecoBaHUTE CTPAHW MMAT YecTu PefOBHU cpeum u Te
rapaHTMpaT y4acTeTo B 3acefaHusaTa Ha opraHuTe 3a ynpasnexnue Ha EESSI.

11 PLKOBOACTBO 33 METOAONOIMVMA 33 ynpasnexnne Ha npoexty PM2
https://publications.europa.eu/en/publication-detall/-/publication/0e3b4e84-b6cc-11e6-9e3c-01aa75ed71a1

s sty o . .-
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3.4.3. Co6craenuk Ha npoeKTa i 6n3Hec-MeHniicbp Ha EESST

Ha crparermyecko HuBO, ppAsTa Ha CoBCTBEHUKA Ha NPOEKTa € BbIIGKEHA Ha
AMpEKTOpa NO TPYAOB2 MOGUMNHOCT W Ce generupa Ha pbKOBOAUTENA Ha 3BEHOTO 33
KOOPAMHAUMS Ha couuanHoto ocurypasave (HoU EMPL.D.2). Ha® ynpasnssauio HWBO
EESSI ce npeacTasassa ot ponsaTa Ha 6y3Hec MeruaXLpd, yneH Ha EMPL.D.2,

3.4.4. [locTaBunK Ha PeuleHnst 1 MEHWANCHP Ha npoexTa EESSI

Ha crpaternyeckoc HuBO, pONATa Ha AOCTABUUKA, HA PeLIeHUA e BbaNoXeHa Ha
AUPEKTOPa MO MUHBECTUUWM M Ce Jenerupa ‘Ha pPBKOBOAWUTENA Ha 3BEHOTO 32
uHropMauuonku Texwonoruu (HoU EMPL.F.5). Ha ynpaenssawo Hueo EESSI ce
NpeACTaBnABa OT NPOEKTHNA MeHUAXLP, Yned Ha EMPL.F.5.

3.4:5. Exnn 32 npexoaa ksM EESSI

Ha M3ntaHNTENHO HUBO, KaTo 4aCT OT eKuna ne npoekra EESS], EKMNBLT 33 NpexoA Ha
Esponefickara KOMUCMA MOANOMAra BCHYKW Y4acTBaWM CTPaHu fAa nosyuar
*CLOTBETHAT TeXHUHECKa" uHGopMaLMa U CbBRTH, KOUTO A3 UM NO3BOAAT Aa npunarar
KoMnoHeHTHTe Ha EESSI - KT # RINA - Ha HaUUMOHaAHO HUBO.

»
»

3.4.6. Exun 3a oGyueHue no EESSI ¥

ExunwT 3a o6yvueHne no EESSI fejficTaa B NPAKO -CbTPYAHUYECTBO C ekuna 3a npexon
«bM EESSI u ocurypasa pgeitHoctra O6yuasane Ha obyuutenure. Tasu AeiHOCT
BKIOYBA KypcoBeTte 33 obyueHue cnopea yuebHna katanor.

B OTroBOPHOCTMTE Ha yuvacrsaluure AbPKasy BAM3A Aa ONPEReNiAT- TEXHUHECKU u
notpebutencku obyuasauin, KOMTO Aa noemar jgeiiydcrute 3a obyuenue 3a BCAKa
AbpXasa-uieHKa Bb3 OCHOBA Ha yuebHW Marepuann v CeMUHapu 3a obyyeHue Ha
obyuitTenu, npegocTasexu oT EsponerckaTa KeMucua,

3.4.7. Uentpanno 6iopo 3a o6cnyBaHe Ha EESSI-

Ha M3INLAHUTENHO HUBO, KATO HACT OT €KUNa Ha fpoexTa EESSI, uexHTpanHoto S10po 3a
ofcnyxeate na EESSI urpa€ ponava Ha BTOpa /iHUA 33 NOAKpena 33 BCHUKA
WHUMAGHTY, Ha EESSI, nosaurHaTy v nNpenpaTexu OT-HaluMOHaNHuTe cneuvandu 6iopa
3a ofcnywsaHe Ha EESSI oT BecAka ywacrsawa LCrpaHa. Bowuku nocneasaiuy
KOMyHUKauuu 3a paspeillasaHe Ha WHuMAeHTa we GvaaTt nposeaeHn Mexay E3K wa
LUERTPanHOTO ¥ HauuoHanHoto Slopo 3a obcnyxsaue.,

33 ponuanurenna uHGOPMAUMA, MOAR, BUKTE AHekc IIL. Crpykrypa u yoayrw Ha Gioporo 33
ocaymsaie

3.4.8. CekpeTapuar Ha OPraHuTe 33 ynpasnenne .

Ha u3anuoHuTenHo wueo, Esponeiickata koMuCUA:+ OCHIYpABa fefiHocTuTe Ha
CeKpeTapuaTa KaTo NoAKpena 3a pasAuyHu AedcTEWA (Hanp. OnpejesaHe Ha AHeBeH
pea, KOMyHVKauus ¢ npeAceAaTencrsoTo / npeacedarens / Aoknaguuka, noaxpena npu
f[oKnagsaHe, NPeACTaBsiHe, KOHCONMAMPAHE ¥ CboGWABAHE Ha rAeAHWTe TOuKH /
CTAaHOBMUIATA H3 YNEHOBETE Ha YynpasuTeNHUTe OpraHu Ha CboTBeTHUTE Crpaxh),
cebp3aun ¢ paborata Ha opraHuTe 3a ynpasnesue Ha EESSI (7.e. AaMMHUCTpaTMBHA
komucun, TexHuyecka KoMucua, snbaxuTeneH cueer Ha EESSI),

1.01
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4. KoMmyHMKaLNMOHHU pecypcu Ha EESSI

4.1. Bureegenne

3a na ce ynecHn KOMYHUKaAUKATA Mexay yyacTHuuure 8 EESSI, upes koxcyntaumu,
noaKpena uan Apyry AefHOCTY, Ce NOAALPXKAT CNEAHUTE CUCLUN C:

¢ KOHTaKTU Ha HaUMOHANHO HUBO NO ponu:

https://webgate.ec.europa.eu/CITnet/confluence/display/EESSITCS
/EESo SI+National+Contact+Points+List

o Cnucuk Ha E3K 3a XU, nybaukysaH Ha:

o https://webgate.ec.europa.eu/CIT net/confluence/display/EESSI/EESSI+
Institution+Repository+Workspace

4.2. TOYHOCT Ha AaHHHWTe

BcsKka yyacTsawa gbpxasa TpRGea Aa npernexaa exeMecevHo uiau npu HeobxoaumocT
CbALPKAHNETO HA ABHHWUTE B CAMCHUMTE, KOWTO Ce OTHAaCAT 33 AbPNaBaTa, U A2 ce
ysepi, 4Ye Te Ca BMHArMW TOYHW, 3@ HeobXxoaMMWTE nNPOMEHM ce u3BbLpWeaT
CBOEBpPEMEHHO B CbOTBETCTBUE C METORUTE Ha pabora Ha AAMUHUCTPATUBHATA KOMUCHA
U TexHuJyecKaTa KoOMUCHUs,

1.01
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5. Cnopa3syMmeHusi 3a U3Nb/IHEHUE, eKCIIoatTaLus n
NOAAPBIKKA Ha cucremara EESSI

O6wHTe YCNOBMA 33 UIMLAHENKHE, SKCNACATAUMA U NOAAPBIKKA Ha ‘cucTemata EESSI v Helinure
KOMNOHEHTH ca onucaku 8 Aexc I1. Cuctemun cnopasymenns 3a EESST .

B npunoXeHueTo ca ofiucaHu:

e 06wk cnopasyMeHus
e CriopasyMeHusn 3a GU3HEC U MOAENN Ha flaHHW
¢ YCnosua OTHOCHO KOMNOHEHTUTE Ha cncTemara EESSI:

o UlenTpaneH cepsuser Bu3en (CSN)

o KoHTakrHa Touka (KT)

o RINA )
o

HaunoHanuo npunoxenue (HMN) / HaunoHaneH utios (HLU)
. Yenyru sa noAApbXKa

Tlo OTHOWEHU® Ha YCAYIUTE 33 NOAAPLIKKE, OPIaHM33UMATA H3 yCAYrUTE 33 NOAAPBIKIS #
noapoBHOCTHTE 33 YCAYTMTE Ha BCAKO HHMBO Ha obcayweawe ca onucanu 8 Axexc ITI. Crpyxtypa n
yegyru Ha Gioporo 3a ofcaymeane

6. Aktyanusaunm Ha texywmre YC u 'onpepnensiHe Ha
nogpo6uu CHO

11.1 Hacrvosmure YC uMaT 32 uen A3 OHEPTadT OCHOBHUTE CNOpasyMeHus,
Heo6xoauMu mexay EsponeiickaTta KOMUCUA ¥ BCUUKW OBPXABH, y4acTsailn 8
EESSI 3a 3anoysaHe Ha enekTpoHed obmen upes EESSI.

11.2  HacroauuaT A0KyMeHT € YC ¥ NpUAOKEeHUATa KbM HEro NOAAeXaT Ha NpoMAHa
M BCMUKK aKkTyanusauuu we 6vaaT opobpern oT AMUHNCTPATUBHATE KOMUCHSA,

-

11.3  [onubnxHuTenHn NOApoSHOCTM M cnopasyMeHus 3a HUBO HAR obcnyxsaHe ule
6baat paspaboTeHn NOCTENeHHO A0 Kpas Ha NPEXOAHWA nepwoa u opobpeHn
0T AAMUHUCTPATUBHATa KOMUCUA MO NPenopbKa Ha TeXHUYecKkaTa KoMUCUA,

7. DOombAHUTENHU CIIPABOYHU [JOKYMEHTH

12.1 CnucoKbT Ha CboTBETHMTE AOKYMEHTH, nocoyeHn & YC, e exaiguen B AHexc I Caucvy Ha
CNPABOUHUTE AOKYMEHTH .

8. CMUCbK Ha NPUIOKEHUSTa U CNPABOYHNTE JOKYMEHTH

TO31 JOKYMEHT MMa CREAHUTE NPUNCKENNS:

Npunoxenue I. CNUCHK HA CNPABOYHUTE AOKYMEHTY

Mpunoxexye II. Cucremun cnopasyMeHus 3a EESSI

Mpunoxenué I11. CTpyKTYpa U ycnyru Ha Glopoto 3a o6cnyxsaHe
Npunoxenue IV Monutuka 3a n3TMHaHe Ha CLOGILEHUATA ¥ NOBTOPEH ONUT

® & & &
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3aemocm, coyuanuy swnpocy u npuctuiosane
Yenosun 33 CuIpyANMNECTEO no

8 cnyuai Ha pasmuHasaHe wnn HeCbOTBETCTBME MeXay AOKYMEHTUTe NpuoputeTbT Ha
AOKYMEHTATE, KOUTO €3 4acT OT YCNOBUATA 33 CbTPYAHWMECTBO, Ca NOCOMEeHU no-gony

(aOKYMeHT, NO-BUCOKO B CnuCbka, we npecbnasasa HAR AOKYMEHT NO-HMCKOB
cnnCcHKA):

YC (Tekyiy AOKYMEHT)

Npunoxenve II. CucremMHu cnopasymexns 3a EESSI

Npunoxeuwe II1. CTpyxTypa U ycnyru Ha Gopoto 3a o6cnyxsane
Npunoxenwe IV Monntuka 3a uarnyane Ha CLobeHNATa 1 NOBTOPEH ONUT

Mpunoxenue 1. CNNCbK HA CPaBOYHUTE JOKYMEHTYU, B peaa, B KOUTO Ca
n36poeHn AOKyMEeHTHTE

® ®» o @ o
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1. EESSI Terms of Collaboration (ToC) between the
European Commission and the Participating Countries

1.1. Introduction

EESSI introduces data exchange via electronic means between national social security
institutions, as required by Article 78 of Regulation (EC) no 883/2004! and Article 4
(2) of Regulation (EC) No 987/2009%, and thus replacing the current paper based
exchanges.

The European Commission and the Participating Countries® are setting up and running
EESSI in a cooperative manner, following the principles of good cooperation between
institutions, as laid down in article 76 of Regulation (EC) no 883/2004, and timely
information exchange needed for the smooth functioning of EESSI. In addition, all
Participating Countries should ensure that the exchange of information electronically
will be carried out in alignment with the Regulation (EU) 2016/679* (General Data
Protection Regulation (GDPR)).

In order for electronic exchange to commence and continue effectively between the
Participating Countries, it is essential that all actors involved understand their roles
and responsibilities In each process required to maintain the services, to ensure
effective, secure and accurate electronic exchange of social security information across
the Participating Countries.

This ToC is an agreement between the European Commission and the Participating
Countries in EESSI.

This document (ToC) is intended as a living document and will be regularly updated.
On behalf of the European Commission, the ToC will be approved by the Director
General of DG Employment, Social Affairs and Inclusion. On behalf of the Participating
Countries, this ToC will be approved by the Administrative Commission following a
recommendation by the EESSI Executive Board and the Technical Commission.

1.2, Objectives

The Terms of Collaboration (ToC) sets out in simple terms how the electronic
exchange through the EESSI information system can start and be maintained. The
content will facilitate the common understanding and agreement by all parties.

The current document aims at providing sufficient content to support the remainder of
the EESSI transitional period®. The ToC will continue to evolve in terms of content and
its further elaboration will be enabled by the experiences gained during the 24

' Regulation (EC) No 883/2004 of the European Parliament and of the Councd of 29 April 2004 on the
coordination of social security systems (Text with relevance for the EEA and for Switzerland), OJ L 166,
30 4.2004, p.1-89

* Regulation (EC) No 987/2009 of the European Parliament and of the Council of 16 September 2008 laying
down the procedure for implementing Regulation (EC) No 883/2004 on the coordination of social security
systems (Text with relevance for the EEA and for Switzerland), 0] L 284, 30.10.2008, p. 1-42
* Throughout this document, the term “"Participating Countries” refers to EU Member States, Iceland,
Lichtenstein, Norway, Switzeriand.
* Regulation (EU) 2016/679 of the Eurgpean Parliament and of the Council of 27 April 2016 on the
pratection of natural persons with regard to the processing of personal data and on the free movement of
such data, and repealing Directive 95/48/EC {General Data Protection Regulation), O7 L 119, 4.5.2016, p.
1-88
* The transitional period is defined in articie 95 of Reguiation (EC) 987/2009. On the basis of this article, the
Administrative Commission has adopted Decision £4 (01 C 152, 20/05/2014, p. 21-23) which currently
defines the length of the transition pericd to be 2 years from the fit for purpase decision (which was
achieved subject to conditions in July 2017},

i.a1
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months, as and when changes are identified, It will reflect the understanding based on
the details accumulated through the operation of the services. Any new version of the
ToC will be subject to the change management process and will have to be agreed by
all parties.

The aim of the current ToC is to define the basics to ensure the start of the electronic
exchange. Wherever it is deemed necessary to define service levels or targets to
ensure operational effectiveness for electronic exchange, these will be described and
included in the relevant section of the ToC. The already agreed procedures will be kept
flexible to a certain degree for a defined period of time to ensure that compliance can
be achieved by all parties. '

R
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2. Current EESSI Governance

Two distinct categories of stakeholders participate in EESSI: the Representatives of
the European Commission and the Representatives of the Participating
Countries.

The main actors representing various areas of the EESSI community work togethei;
within an established governance structure,

The governance framework comprises a series of bodies set up by the social security
coordination rules (in particular through articles 71, 72 (d) and 73 of Regulation (EC)
no 883/2004), as well as bodies established for the purposes of EESSI, through
decisions of the Technical Commission and Administrative Commission (made on the
basis of article 6 paragraph 5 of the Rules of Procedure of the Administrative
Commission for the Coordination of Social Security Systems and article 6 of the Rules
of Procedure of the Technical Commission for Data Processing).

The overall governance framework defined in the EESSI Project Charter (note AC
268/14) for the period of development of EESSI will evolve to better reflect the EESSI
operational framework required after the acceptance of fit-for-purpose and the
conclusion of the Transition period. The changes to the EESSI Governance will be
reflected in the future versions of the ToC.

High-Level
ECIT Governance  ABM Steering Group

et s e ot P St & e e T '\§
- Y s v . EMPLIT Steering Committee (ITSC) " Cauntries Representatives .
§ ﬁm Group Directors of et Geanst ! Lot ) %
$. _ . Resources (GDR} o * : '
3 g, aaes ) 1 : S : o
2 seamtoman ECiTBoard e !
& > i R4, ENALS, EMALC, (MPLE EMPLG
w - o Team H Ditector Lebewr Mokility Direcror hvvesiment \ ! )

i EESS! Project Steering é

o ; !
£ I
g g Committee (PSC} : Techeill | ¢
£ : P Commission | |
a 9 b
................... . ...... o
2 | } i
'6- i Executive
€3 Board %
s g €. jm
2. __EESSI PROJECT SUPPORT i
EE : I i
[~ Yeom ; i Sacurmty Eapent {
€3 mwor L Thens A il .
Data Pratection KRS Praject Tam 6wy i
Carirafies (DPCI/ S0 it i 5 s
ALY i : 3 R
Figure - EESSI Current Governance
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3. Roles and Responsibilities
3.1. Introduction

The roles and responsibilities of the main actors are hereby defined. The structure and
approach above are based on the agreed framework defined in the EESSI Project
Charter. While the ToC does not impose a specific organisation of the individuals
working on EESSI in the European Commission or in Participating Countries, it outlines
the main set of roles which should be defined and used to ensure smooth
communication and cooperation between all parties involved.

3.2. Project administration

3.2.1. Administrative Commission for the coordination of Social Security
Systems (AC)

The Administrative Commission, as set up by Article 71 and having the tasks described
in article 72 of Regulation (EC) no 883/2004, is handling legal, policy, and strategic
matters related to social security coordination and is accountable for ensuring the
EESSI programme addresses the identified need of EESSI to meet the obligations of
Regulation no (EC) 883/2004 and Regulation (EC) no 987/2007 (herewith the
“regulations on social security coordination™).

As regards EESSI, the Administrative Commission is the body empowered by the
social security coordination regulations to "lay down the structure, content, format and
detailed arrangements for exchange of documents and structured electronic
documents"® as well as "adopt the common structural rules for data processing
services, in particular on security and the use of standards, and shall lay down
provisions for the operation of the common part of those services"’,

The ToC and all future amendments thereto will be approved by the Administrative
Commission to provide the foundation for the roles, responsibilities and processes to
enable EESSI to operate on a daily basis effectively and efficiently. As stated above,
the regulations on social security coordination empower the Administrative
Commission to take all decisions on EESSI. They will have to be followed by all
Participating Countries and the European Commission to ensure that social security
coordination will work through EESSI just as it does naw on paper-based exchanges.

All stakeholders should therefore adhere to the fact that Administrative Commission
delegations are responsible for agreeing that they will make sure the relevant roles,
responsibilities and actions for EESSI in the ToC will be addressed by each
Participating Country.

3.2.2, Technical Commission for Data Processing (TC)

To support the activity of the Administrative Commission, a Technical Commission was
set up, in accordance with Article 73 of Regulation (EC) No 883/2004.

The Technical Commission for Data Processing (TC) has as a main role to set a clear

direction to the overall programme implementation. The Technical Commission has
been mandated by the Administrative Commission to manage the technical aspects of

° Article 4 of Regulation {(EC) no 987/2009
7 Article 72 (d) of Regulation (EC) no 883/2004
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ICT projects related to social security coordination. “Technical” is used in a broad
sense, encompassing the practical aspects of implementing the decisions.

The Technical Commission evaluates, analyses and makes recommendations towards
the Administrative Commission on the course of action it considers the best. The final
decisions are taken by the Administrative Commission, taking into account the
recommendations of the Technical Commission.

3.2.3. EESSI Executive Board (EB)

The Executive Board was mandated® to provide leadership and direction to the
European EESSI Programme (composed of the central EESSI project and the Member
States projects) and support Technical Commission and Administrative Commission in
meeting the EESSI objectives.

The members of the Executive Board play an expert role, not a country-representative
role. The Executive Board is composed of 10 Participating Country experts, as well as
representative of the European Commission, and representatives of the past, current
and future EU Presidencies. The Executive Board meets on a regular basis to closely
monitor the progress of the EESSI project and provide recommendations to the
Technical Commission and Administrative Commission.

3.2.4, Change Advisory Board (CAB)

The Change Advisory Board (CAB) is a structure that will be set up in the framework
of an updated Change Management Procedure that is expected to be finalised during
the course of 2018. The composition and working methods of the CAB are currently
under review by the Administrative Commission to ensure the appropriate process and
composition during Transitional period and Operation.

The CAB's main responsibility will be to analyse the change requests and recommend
resolutions for these items to the next level of EESSI Governance (e.g. European
Commission EESSI Internal Project Steering Committee, European Commission IT
Board, Technical Commission or Administrative Commission) in accordance with the
agreed and applicable Change Management Procedure.

Currently, the Change Management Board, composed of the representatives of the
European Commission and a subset of Executive Board members, is acting for the
change management of EESSI in accordance with the procedure currently in place®.

The change management process defines the activities related to identifying,
documenting, assessing, approving, prioritising, planning and controlling changes, as
well as communicating them to all relevant stakeholders in order to effectively
manage the necessary changes to the EESSI solution and ensure that decisions are
taken are based on a clear understanding of the advantages that the changes would
bring to the project.

3.2.5. Other expert groups

In addition to the above core governance structure, a series of expert groups have
been or could be mandated by the Administrative Commission or Technical

¥ Note AC 464/13
¥ Note AC 374/16
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Commission, in accordance with their working methods!®, to provide specific expertise
and input to EESSI,

3.3. Participating Countries - Roles and Responsibilities

This section of the document describes the roles and responsibilities in the
Participating Countries as a first set-up during the national implementation period.
This set-up will be evaluated further during the national implementation, based on
experience and lessons learned, and updated where so required, thus ensuring
efficient and effective communication between concerned parties.

Whether the individual roles presented in the following section are met by different
resource or the same resource fulfilling more than one rale, it is the decision of each
participating country. It is, however, very important that a named contact is provided
for each role and that the contact has the ability and authority to carry out the role
and responsibilities assigned to the particular role. It is highly recommended that the
roles and responsibility assignation are not subject to any conflict of interest.

3.3.1. EESSI Single Point of Contact (EESSI SPOC)

For each of the Participating Countries, the role of an EESSI Single Point of Contact
(EESSI SPOC) needs to be defined and communicated to the European Commission
and to the other Participating Countries. It is the responsibility of the Participating
Country to inform the European Commission about a change of the EESSI SPOC and
also to ensure the continuity of this role (e.g. in case of the unavailability of the
SPOC). '

The EESSI SPOC in each country provides an overall coordination role, having the
responsibility to ensure that the implementation of the EESSI progresses according to
the plan and to do periodic reporting.

This role will be the first contact point for the European Commission or another
Participating Country in situations that will require coordinating a global country
response.

The EESSI SPOC is also required to act as an escalation point for the country where
information or issues cannot be resalved through any other specified contact or role
provided by the country for EESSI.

3.3.2. Access Point Single Point of Contact (AP SPOC)

Any participating country might choose to have up to maximum five Access Points
(APs), A Single Point of Contact (SPOC) should be designated for each Access Point.
Each participating country should have minimum 1 and maximum 5 AP
SPOCs, The AP SPOC is responsible for the AP-related communication towards the
European Commission and other Participating Countries. Far increasing efficiency and
integrated coordination, it is highly recommended to have 1 AP SPOC per Participating
Country (even if a Participating Country decides to have more than one Access Point).

19 Rules of the Admiristrative Commission for the Coordination of Social Security Systems attached to the
European Commission of 16 June 2010, OJ C 213, 6.8.2010, p. 20-25.

Decision No H8 of 17 December 2015 (updated with minor technical clarifications on 9 March 2016)
concerning the methods of aperation and the composition of the Technical Commission for Data Processing

of the Administrative Commission for the Coordination of Social Security Systems, O C 263, 20.7.2016, p.
3-5.
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3.3.3. Institution Repository Single Point of Contact (IR SPOC)

Each Participating Country should designate their Institution Repository
Business Data Contributor (IR Business SPOC) and Institution Repository
Technical Data Contributor (IR Technical SPOC), responsible for maintaining the
accuracy of the Institution Repository information for the institutions covered by the
APs in that country. The Participating Country can decide to designate the IR SPOCs at
AP level (IR-AP SPOCs), instead of MS level, but must ensure that efficient
coardination between their IR SPOCs will be implemented and all country activities will
be adequately covered. In this case one IR SPOC will be designated also to be National
IR SPOC,

For additional information, please refer to the note AC 739/16.

3.3.4. Security SPOC

Each Participating Country should designate their Security SPOC, also referred to as
Security Co-ordinator, responsible for coordinating all security-related activities for the
institutions associated with the AP in that country. These include the reporting of any
security-related incidents that impact or relate to EESSI. The Participating Country can
decide to designate the Security SPOC at AP instead of country level provided that
efficient coordination between their Security SPOC will be implemented and all country
activities will be adequately covered.

For additional information, please refer to the note AC 017/16REV4.

3.3.5. National Service Desks

Each AP per Participating Country must have its own service desk. The service desk
initiates the reporting of the EESSI operational incidents at AP level for the associated
institutions and provides support for the national implementation (see Annex III
Service desk structure and services for more details about services provided at
each level). All further communications to resolve the incident will then be made
between the Central and National service desks. This applies also to the issues raised
by one country for an AP from ancther country.

The main activities that need to be covered by the National Service Desk at
central and institution levels are as follows:

3.3.5.1. National EESSI AP installation and Service Desk team

AP infrastructure instaliation, administration and operation are the
responsibility of the Participating Countries. All the infrastructure issues -
Hardware, Operating System, MS SQL database, BizTalk - are treated and solved by
the local Service Desk teams and the respective System Administrators.

The AP application issues will be investigated and solved also by the local Service-

Desk teams. Only the issues related to the AP application layer which cannot be solved
locally can be escalated to EESSI Central Support Team.

3.3.5.2. EESSI RINA installation und integration team

RINA infrastructure installation, administration and operation are the
responsibility of the Participating Countries. All the infrastructure issues -
Hardware, Operating System, PostgreSQL etc. - are treated and solved by the local

.61
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Service Desk team. 1% Level Support is provided at institution level. 2™ Level Support
is provided at National Service Desk level. Only the issues related to RINA instaliation
and integration which cannot be solved locally can be escalated to EESSI Central
Support Team.

3.3.5.3. National EESSI RINA Service Desk team

RINA application issues are investigated and solved by the services ensured by the
Participating Countries, by the local Service Desk teams. 1 Level Support is provided
at institution level. 2" Level Support is provided at national Service Desk level. Only
the issues related to RINA application layer which cannot be solved locally can be
escalated to EESSI Central Support Team.

3.3.6. National Training Team and National training SPOC

It is the responsibility of the Participating Countries to assign technical and user
trainees who will assume the training activity for each Member State based on training
material and train-the-trainer workshops provided by the European Commission. It is
strongly requested that each participating country is designating a National Training
Coordinator SPOC.

3.4. European Commission - Roles and Responsibilities

This version of the ToC represents the organisation of the EESSI system within the
European Commission at the time of writing this docurment. The relevant roles and
responsibilities relevant for the functioning of the EESSI IT project are ensured
according to the project management methodology’* used by the European
Commission (Current EESSI Governance - Figure 1). The ToC will be updated
regularly in case of methodology changes.

3.4.1. EMPL IT Steering Committee {(ITSC)

At Strategic Layer, the role of the Chairman of the EMPL IT Steering Committee is
assigned to the Director General of DG EMPL. ITSC has 2 meetings per year and the
top priorities for EESSI with regard to strategy, planning and resources are agreed
according to the objectives established in the Strategic Plan and in the annual
Management Plan.

However, all investments are dependent of the Multi annual Financial Framework
(MFF) which forms the Union's political priorities for at least S years translated into
financial terms. It sets annual maximum amounts (ceilings) for EU expenditure as a
whole and for the main categories of expenditure.

3.4.2. EESSI Internal Project Steering Committee (IPSC)

IPSC acts between the Directing and the Managing layers. The Heads of Units for
Social Security Coordination and respectively IT are acting at Directing Layer, while
the Business Manager and the Project Manager are acting at Managing Layer. The
actors have frequent regular meetings and they ensure the participation to the EESSI
governance bodies meetings too.

' pM2 Project Management Methodology Guide
https://publications.europa.eu/en/publication-detail/-/publication/0e3b4:84-b6cc-1126-9e3¢-012275¢d7 131

HEe N
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3.4.3. EESSI Project Owner and Business Manager

At Strategic Layer, the role of Project Owner is assigned to the Director Labour
Mobility and delegated to the Head of Unit Social Security Coordination (HoU
EMPL.D.2). At Managing Layer, EESSI is represented by the Business Manager role, a
member of EMPL.D.2.

3.4.4. EESSI Solution Provider and Project Manager

At Strategic Layer, the role of Solution Provider is assigned to the Director Investment
and delegated to the Head of Unit Information Technologies (HoU EMPL.F.5). At
Managing Layer, EESSI is represented by the Project Manager, a member of EMPL.F.5.

3.4.5. EESSI Transition Team

At Performing Layer, as part of the EESSI Project Team, the European Commission
Transition Team assists all Participating Countries in receiving the relevant technical
information and advice to enable them to implement EESSI components - AP and
RINA - at a national level,

3.4.6. EESSI Training Team

The EESSI Training Team acts in direct collaboration with the EESSI Transition Team
and ensures the Train-the-Trainers activity. This activity comprises the training
courses according to the training catalogue.

It falls into the responsibility of the Participating Countries to assign technical and user
trainees who will assume the training activity for each Member State based on training
material and train-the-trainer workshops provided by the European Commission.

3.4.7. EESSI Central Service Desk

At Performing Layer, as part of the EESSI Project Team, the Central EESSI service
desk acts as the second line support for all EESSI incidents raised and referred by
National EESSI Service Desk SPOCs from each participating country. All subsequent
communications to resolve the incident is then between the Central and National
service desk SPOCs.

For additional information, please refer to the Annex III. Service desk structure
and services,

3.4.8. Secretariat of the governance bodies

At Performing Layer, the European Commission ensures the secretariat activities as
support for various actions (e.g. agenda setting, liaising with the Presidency/
Chairperson/ Rapporteur, support in reporting, representing, consolidating and
communicating the points of view/ opinions of the governance bodies’ members to the
relevant parties) related to the work of the EESSI Governance bodies (i.e.
Administrative Commission, Technical Commission, EESSI Executive Board).
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4. EESSI communication resources

4.1. Introduction

In order to facilitate communication between EESS! actors, through consultations,
support or other activities, the following lists are maintained with:

e Contacts at national level by roles:

~ hitps://webgate.ec.europa.eu/CITnet/confluence/display/EESSITCS/EES
S1+National+Contact+Points+List

o List of IR SPOCS, published at:

= https://webgate.ec.europa. eu/CITnet/conf!uence/dtsplay/EESSI/EESSI+
Institution+Repasitory+Workspace

4.2. Data accuracy

Each Participating Country should review monthly or when required data content of
the lists that refer to the country and ensure it is always accurate, and necessary
changes are performed in due time in accordance with the working methods of the
Administrative Commission and Technical Commission.

HE AN
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5.EESSI system agreements for implementation,
operation and support

Terms and conditions for implementation, operation and support of the EESSI system
and its companents are described in Annex 1I. EESSI system agreements.

The appendix describes:

+ General agreements
s Business and data model agreements
s Conditions regarding EESSI system components:

o Central Service Node (CSN)

o Access Point (AP)

o RINA

o National Application (NA)/National Gateway (NG)
* Support services

Regarding the support services, organisation of support services and details about
services and services at each service desk level are described in Annex I11. Service
desk structure and services.

6. Updates to the current ToC and definition of detailed
SLAs
11.1 The present ToC aims to outline the basic agreements needed between the

European Commission and all Participating Countries in EESSI to start
electronic exchanges through EESSI.

11.2 The present ToC document and its Annexes are subject to change, and any
updates will be approved by the Administrative Commission.

11.3  Further details and Service Level Agreements will be developed progressively
until the end of the Transition period and approved by the Administrative
Commission on recommendation of the Technical Commission.

7. Further reference documents

12.1 The list of relevant documents referred to in the ToC is included in Annex I
List of reference documents.

8. List of annexes and referenced documents

This document has the following annexes:

« Annex I. List of reference documents
s Annex II. EESSI system agreements

s Annex l1I. Service desk structure and services
» Annex IV. Message expiration and retry policy

Lot
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In the event of any discrepancy or inconsistency between the documents The priority
of the documeénts which form part of the Terms of Collaboration are as listed below (a
document higher on the list will prevail over a document lower on the list):

e & & o

ToC (current document)

Annex II, EESSI system agreements

Annex III. Service desk structure and services

Annex IV, Message expiration and retry policy

Annex I, List of reference documents , in order in which documents are listed
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ADMINISTRATIVE COMMISSION
FOR THE COORDINATION OF SOCIAL SECURITY SYSTEMS'

Subject: EESSI - MS review of updated Terms of-Collahoration

Note from the Secretariat of 16 November 29_1,7; revised on 04 December 2017 and 12
March 2018

Background
The Administrative Commission has approved in its 353" meeting the Terms of Collaboration

(ToC) as a working document-to commence exchaﬁge’s through the Electronic Exchange of
Social Security Information (EESSI) system in its implementation phase, subject to certain

changes being brought to the text.

The current revised note provides in annexes 1-5 the final version of Terms of Collaboration
(ToC) and its supporting doguments which now incorporate the changes tequested by
Administrative Commission and Technical Commission delegations in their December 2017
meetings. -

.,

The experiences gained during the transition period and national EESSI implementation will
enable the further elaboration of this document as and when the needs for changes are
identified. This will result in a final set of rules and précedures for EESSI system for full
operation following the close of the transitional period. In addition, specific Service Level
Agreements (SLAs) will be developed in close collaboration. with the Member States and
agreed by the AC before the end of the transitional period.

TheToC will have to be followed by all Member States and the Commission to ensure that
social security coordination will work through EESSI just as it does now on paper based
exchanges. The correct application and respect of these ToC will be monitored by the
Administrative Commission.

All stakeholders should therefore adhere that AC delegations are responsible that the relevant

roles, responsibilities, principles and actions ‘for EESSI in the ToC will be addressed by each.

Member State. This concept will provide the opportunity over the remainder of the

trdnsitional period for stakeholders to, contribute and. help shaping the future setup and
governance of EESSIL.

'/—



